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Newsletter 

Directors Note

Greetings to all readers and welcome to our December 
2021 newsletter.

No one could have imagined just how dramatically 
our world was about to change due to a virus that has 
impacted billions of people in every nation. By any 
measure, 2021 was dominated by uncertainty—yet the 
COVID-19 pandemic was a “perfect storm” because it 
helped many people see the importance of technology 
and certain processes had to be relooked. 

Thanks to the resilience, dedication, and resourcefulness 
of the employees, Axis Solutions didn’t just survive 
2021—our company pivoted with great agility and 
delivered during a tumultuous year while continuing to 
invest in sustainable, transformative innovation for the 
long-term.

One of the major highlights in 2021 was the National 
Regional League sponsorship. We are extremely 
delighted to announce that we are now sponsoring the 
ZIFA Northern Region Soccer League. The unveiling of 
this sponsorship marked the beginning of a mutually 
beneficial relationship. 

We are excited that there is growth in our healthcare 
division. Our vision is to bring back the CARE into 
healthcare. We have seen a gap in the healthcare sector 
in terms of service provision and access.

Access to healthcare services is critical to good health, 
yet a lot of people still face a variety of access barriers. 
Others are treated badly by medical personnel and in the 
end receive poor service while others pay for medical 
insurance but still experience shortfalls. Therefore our 
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healthcare division is looking to positively disrupt how 
healthcare is provided in the country. 

The development team is expanding. We are seeing 
more ladies joining the development team and my hope 
is to see more gender parity in this department.

Moving forward as a business, we are now taking a 
customer-centric approach. At the heart of everything 
Axis Solutions, there will be an all-encompassing 
consideration of our customer. We are dedicated to 
understanding our customer’s needs first then providing 
them with solutions that match their needs. Customers 
should expect us to deliver our promise of being their 
partners. 

We do not want to just sell a product, rather our focus 
is on understanding what the customer’s environment is 
like, where they are going and trying to see how they can 
use technology more to reach their goals. Furthermore, 
to enhance our customer centricity, a call centre with 
dedicated resources has been set up. 

Last but not least, I would like to congratulate the 
new General Manager, Nyasha Pauline Mutetwa. We 
are excited by the leadership she will bring in driving 
the company’s vision and delivering on the customer 
centric approach.  As the founders of Axis Solutions, Mr 
Matindike and I believe that we are unlocking capacity for 
growth by appointing a general manager who will steer 
the company while we focus on other opportunities.

We appreciate the confidence that all our stakeholders 
have placed in us and in our work. We will strive to be 
better each day and we look forward to working with you 
in 2022.
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We are committed to helping you to be compliant and get your tax clearance through RevMax: our 
unique and cost effective solution. Since businesses now accept multiple currencies and they are obliged to 
record the sales using the appropriate device. 

RevMax is a multi-currency fiscal device and this means that it allows companies to invoice  and receipt in 
multiple currencies. It reports all your tax transactions and fiscal reports electronically meaning that you do 
not have to worry about handling paperwork. 

RevMax is digital and uses your computer network, which means no additional expenses for device spares. 
It is portable, faster, secure and saves you more!

Get Fiscalized, Get RevMax

If you are an operator who qualifies to register under 
VAT category then you are required by the law to 
record your sales using fiscal memory devices. 
Failure to interface with the Zimra server will attract 
penalties for each point of sale that is not interfaced 
and if a company continues to default, they may face 
prosecution.

As a businesses, you can enjoy many advantages 
that come with being compliant.  One of them is that 
VAT registered operators have better control and 
management of their businesses through monitoring 
all the transactions, which go through the fiscal 
devices. Furthermore, they have less paperwork to 
handle as the transactions are done electronically. 
The system also enables businesses to record all 
sales transactions in a transparent manner which 
allows ease of review of transactions by ZIMRA or 
other stakeholders. The accuracy of accounting 
records is enhanced by ensuring that all transactions 
go through the fiscal devices, with reduced human 
intervention-which can result in mistakes. 

Keeping track of fiscal processes without support 
can be time-consuming, expensive and also leave 
room for human errors in compliance. That’s why 
it’s important to choose a fiscalisation device  that’s  
capable of meeting all of the fiscal requirements 
necessary. 

Fiscalisation
with 



Axis Solutions December 2021 Newsletter Axis Solutions December 2021 Newsletter 
3

This is one of the most important questions that you should ask yourselves as a business entity. The spike in 
attacks on private and public networks over recent years has become an increasingly urgent concern. 
The pandemic has triggered seismic shifts in how we work, causing many companies to transition from an 
office-centric culture to more flexible ways of working. The boundary between our work and our personal lives 
has become blurred. Homes are being used as business offices with computers and networks being shared 
by family members. This has left many businesses vulnerable to cybercriminals

Employing effective cyber security strategies has become imperative for any modern business. Whether you 
have the most powerful cyber security in the world or are one of the millions of small business owners who 
simply assume they are safe, the cybercriminals can come for you.  The difference lies in whether these 
attacks will bounce off the robust barriers the company has put in place or destroy the company from the 
inside out. 

Is Your Cyber Security 
Protection Up-To-Date?

The one that can’t imagine they will ever be attacked 
and risking business continuity? Or the visionaries 
who can see where the trends are going and put 
protections in place to secure their futures for the 
long haul? 

We hope you count yourself among the second 
cohort and are doing everything you can to secure 
your business.

Whatever measures you’re putting in place, start with 
your employees. More than half of all cyber-attacks 
are caused by the negligence of low-level team 
members. You may assume that everybody can tell 
what a phishing e-mail looks like, but you’d be wrong.  

At Axis Solutions, we offer various cyber security 
solutions that can help you monitor the way your 
sensitive information is used, check for vulnerabilities 
in your systems, adapt to the latest data protection 
requirements and respond if and when a cyber 
incident occurs. We can also help you train employees 
to make smarter security decisions. 

Which group do you belong to? 
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Online Revenue Collection & Hardware Project

Axis Solutions through the Public Sector and ERPs Department implemented the automation of Revenue 
Collection (RevColl) from the Ratepayers of Chitungwiza Town Council (CTC). This entails both the Billable 
and Non-Billable payments. The Project started October 2020 and went live end of September 2021. The 
RevColl Project is a solution built on and with:

1. Online Payments Platform for Billables, Water and Rates: The Online Payments Platform is a convenient 
platform accessible to any Zimbabwean for making these billable payments. It is a development linked 
to ease of doing business and allows ratepayers to make payments without the limitation of physical 
geographical boundaries 

2. RevColl Devices: Mobile Point of Sale Devices; ideal and optimized for offsite Revenue Collection to 
help process non-billable services e.g., parking. The RevColl Devices have an inbuilt application to cater 
for non-Billable services the council collects. These devices are issued out to Marshalls or Agents in the 
field and work hand in hand with the Revenue Collection software serving as an end point that interacts 
with the ratepayers.

3. Revenue Collection Software: Provide an enabling platform for the council to reach out to ratepayers 
and collect payments off-premises, track details of payments by Routes, GPS, and Services. 

4. WhatsApp Chatbot: This has as inbuilt customisable functionality used by ratepayers to make balance 
enquiries online on their accounts, making payments and getting answers for their FAQs, Frequently 
Asked Questions. 

The RevColl at CTC is now the central point where all the transactions will sink and the send to their System, 
Pastel, at once enabling them to have a real time view of the balance for all ratepayers
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 Zim-Afro Medical and Health Expo enhances connections, networks

The expo which was organized by World Enterprises was a great platform for our health department to 
exhibit our products and services. Furthermore, it afforded us the opportunity to connect with potential 
customers and also interact with other key players in the health sector. 

Simba Bhora Clips Golden Eagles’ Wings

Northen region division one league outfit, Simba 
Bhora marked the beginning of the season with 
an imposing 3-1 home win over Golden Eagles at 
Wadzanai stadium in Shamva.

The match started at a cracking pace, both teams 
demonstrating the urgency to snatch an early lead. 
The notably huge crowd was instantly treated to 
an early goal through former Caps United gunman, 
Tinashe Balakasi who converted calmly from close 
range to grant Simba Bhora their deserved 1 nil lead 
at the 5 minute mark. 

The home team were soon to extend their lead 
through Ishmael Nyanhi who capitalised on a rebound 
and struck the ball beyond the goalkeepers reach, to 
cushion their lead. Unlike the first half, the second 
half belonged to Golden Eagles who took their play a 
notch higher in a quest to give response to their poor 
first half display. Theirs was however an unfortunate 
tale of missed chances for the greater part of the half.

The third goal of the match came from Nicholas 
Alfandika of Simba Bhora, who produced a Zinadine 
Zidane-esque volley in the 68 th minute to put the

match to bed sending the home crowd into a frenzy.
Consolation for Golden Eagles came through a 
penalty in the dying minutes of the match but it was 
too little too late for the visiting team to launch a come 
- back.

In an interview with Axis Techhub media crew, Charles 
Nyatsine, the Simba Bhora Chairperson expressed 
delight at the performance of the team, “It brings joy 
to the club and the community for our team to have 
a fine start like this. We are aiming for the big trophy, 
getting into the premier league is our goal.”

The youth and development committee member of 
Northern Region Division One Martin Changachirere 
hailed both teams for their match fitness under the
circumstances. “We are coming from a 2 year 
Covid19 inspired lockdown but I must attest that I am 
impressed at the quality of football and match fitness 
displayed by both teams in this match.”

The top 8 teams in the league at the mid-season will 
contest in a super 8 tournament where the winner will 
walk away $20 000 richer courtesy of a sponsorship 
package by Axis Solutions.
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We are extremely delighted to announce that we are now 
sponsoring the ZIFA Northern Region Soccer League. The 
unveiling of this sponsorship marked the beginning of a mutually 
beneficial relationship. 

Axis Solutions will sponsor the tournament to the value of 
US$15000 or RTGS$2,7 million dollars. Additionally we will sponsor 
Goalkeeper of the Tournament, Top Goal Scorer and Player of the 
Tournament as well as Coach of the Tournament.  

1. Trophy plus US$500 for the Best Player of the tournament
2. Trophy  plus US$300 for the Top Goal Scorer of the tournament
3. Trophy plus US$300 for the Best Goalkeeper of the tournament
4. Trophy plus US$400 for the Coach of the tournament
5. Administration fee US$500
6. Medals or shields for the Winners and Runners up
7. Branded playing kits for the FINALISTS
8. Branded warm up T-shirts

As Axis Solutions we are more than elated to be playing a 
meaningful role in society and to be giving our contribution towards 
the development and improvement of football in our country. This 
sponsorship is one way we can contribute to the development 
of sport and is also one way to give back to the communities we 
operate from.

We strongly believe that the only way we can further grow our brand 
is through ploughing back to the communities that we operate in; 
giving back to the communities that support us and that give us the 
necessary social license to operate. 

We look forward to growing our relationship with the Northern 
Region still in 2022 and beyond.

Axis Sponsors National Regional 
Soccer League
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Tendai Ganda
IT Manager- & Grain Marketing Board

We developed a great working 
relationship with Axis in the area 
of technology. We appreciate their 
attention to detail and creative 
approach in making our lives 
easier through technology. 

Petula Nyakunika
ICT Administrator- MMCZ

 As part of our job at one of the finest 
corporations in town, it is critical 
to maintain a clean environment 
for our data and data access 
systems. For over 10 years Axis 
Solutions have offered the best 
internet security systems. We give 
testimony to easy and effective 
ways of protecting data from 
cyber-attacks. Further renewing 
annual licenses has been smooth 
and stress-free. Thank you Axis 
solutions. 

Shepherd Simbi
Chief Technical Support Officer

The Infrastructure Development 
Bank of Zimbabwe and Axis 
Solutions have a seasoned 
business relationship that dates 
back to 2012. The latter provides 
the Bank with a couple of IT 
solutions that include ME Support 
Desk, ME Support Centre, ME 
Mobile Device Manager and 
ME Event Log Analyzer. These 
solutions guarantee the seamless 
integration between business and 
technology for efficiency. The 
ability to always pay attention to 
customer requirements and attend 
to the same timeously is one of 
Axis Solutions’ strongholds. 

Testimonials


